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Philippine New Normal
Airlines Same Heart

The Heart of the Filipino

Mabuhay!

Due to the evolving COVID-19 situation, PAL and the Philippine Government
have issued precautionary measures, mandatory protocols and requirements
for travelers. Here's a checklist to ensure a smooth travel to the Philippines:

ARRIVING IN MANILA

) ‘scrorE You FLY AND DURING CHECKIN |

BEFORE YOU FLY AND DURING CHECK-IN

O Register and accomplish the Electronic Case Investigation Form
and save the QR code:
For non-OFWs: https:/bit.ly/MNLPALeCIF
For OFWs: https://bit.ly/MNLPHRedCrosseCIF
O For land-based OF Ws, create/update your account on the OFW
Assistance Information System (OASIS) at http://oasis.owwa.gov.ph/
O For non-OFWs, ensure to have a confirmed booking at a hotel accredited
by Tourism and Health Agencies while waiting for your COVID-19 test
results and for at least 2 days.
O Upon check-in, sign the Declaration and Waiver Form presented
by our check-in agent, indicating that you are healthy and fit to travel.

e AFTER CHECK-IN

O After checking in online or at the airport, accomplish
the Electronic Health Locator Form and Arrival Card
at https://bit.ly/MNLArrivalCard and save the QR code
for presentation to the Immigration Officer upon your arrival.

‘ WHEN YOU ARRIVE

O Upon arrival, listen to the briefing. Undergo a temperature check,
proceed to the designated waiting area and fill out the required forms
by the Philippine Government.

O For OFWs, proceed to the test booth for your free COVID-19 RT-PCR Test.
For non-OFWs, proceed to the cashier to pay for your COVID-19 RT-PCR
Test. Undergo the swab test.

O Clear with immigration. Present the QR code sent to your e-mail
after accomplishing the Electronic Health Locator Form and Arrival Card.

O Proceed to your respective desks for your quarantine hotel verification
and assignment:

For land-based OFWs, proceed to the OWWA Desk
For sea-based OFWs, proceed to the MARINA Desk
For non-OFWs, proceed to the Hotel Verification/DOT Desk

O Claim your baggage at the designated carousel.

O For OFWs, exit the terminal and wait for your shuttle/bus
that will take you to your assigned hotel.

For non-OFWs, submit the affidavit of undertaking before exiting
the terminal. Proceed to your chosen or booked hotel. You can ride
via your pre-arranged hotel transfer. Vans, shuttles, and taxis

are available at the airport.

AT THE QUARANTINE HOTEL

O Check-in at your hotel and wait for the release of your test results.
It will be sent to the e-mail address you have provided
when you registered.

GOING HOME

O If you test positive, the BOQ shall transfer you to a designated hospital
for further medical management.
If you test negative, you may obtain your BOQ medical certificate
via the DOH-BOQ certificate page (http:/quarantinecertificate.com/)
for clearance at your quarantine hotel. For a hard copy of your certificate,
printing services will be available at your hotel.

O Once you are cleared, you may contact your relatives to pick you up
and bring you home.
For land-based and sea-based OFWs, please contact OWWA
and your Local Manning Agency for further transportation arrangement
to your hometowns, respectively.
For non-OFWs, further transportation shall be at your own expense

O Once at home, please complete your 14-day quarantine/self-isolation.

For more information, visit

https://www.philippineairlines.com/en/ph/home/covid-19/arrivingintheph
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